
 

Appendix 3 :  
Sample data illustrating stakeholder perception of devolved passenger 
transport service.  
 

10. Carers overall perception of passenger of transport.
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In comparison to 2009 there is an overall improvement in relation to carers 
perception of transport with 66% indicating that they attend more day 
opportunities 
 

14. Staff perceptions of impact of transport service.
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Overall, staff have indicated improvement in 2010 compared to 2009 in more 
flexible transport. The data shows a slight decrease in the level of improved 
journey times but this could be based on the number of road works. 
 

 

 



 

 

 

 

 

 

 

4. Service users views of Drivers/Escorts.
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Overall comparison with 2009 data shows a improvement with 95% of users 
indicating they are helped off the bus compared to 77% in 2009   

           

      

2. Service users indicating bus turns up at the right time)

10 0

6 7

8 6
74

8 5 8 9
10 0

9 0
10 0

8
2

812

0
20
40
60
80
100
120

E
rm

in
e
 2
0
0
9

K
e
s
to
n
 2
0
0
9

E
rm

in
e
/K
e
s
to
n

2
0
1
0

G
ra
n
g
e
 2
0
0
9

G
ra
n
g
e
 2
0
1
0

H
a
v
e
n
 2
0
0
9

H
a
v
e
n
 2
0
1
0

W
o
o
d
s
id
e

2
0
0
9

W
o
o
d
s
id
e

2
0
1
0

%

Yes no unsure no response

 

Overall the surveys in 2010 shows a improvement in the buses turning up at 
the right time. 
 
In summary the data reflects that since passenger transport was 
devolved in 2008 there continues to be positive improvement overall in 
stakeholder satisfaction with the service provided.    
   


